People Points:
Putting the public in broadband
policy one story at atime

Dr. Christopher Al
Penn State University
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HOW OUR LOVE OF
STORYTELLING BUILDS
SOCIETIES AND
TEARS THEM DOWN

“I'f we’re going to bring
together we have to learn to tell a story

capable of inspiring us to move forward as
protagoni sts on the same

JONATHAN GOTTSCHALL

AUTHOR OF THE STORYTELLING ANIMAL
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using the company's modem by renting it instead of being able to buy one that is compatible with
the company you use. | also think it is high priced. | do not qualify for the internet connectivity
program, but | still struggle to be able to afford paying for it along with all of my other mandatory
bills like power, water, phone, vehicle, and health insurance, along with my medicines, food and
necessities. | am almost to the point of having to choose between food, medicine, and what bills
do | pay and what bills do | not pay from month to month and am abeut to the pomt where | will
6 ¢ 2 1JWa Y WRHFaUHR WY WRUqJ! UDgqle UT Wa! WG6 YUIILWT 2
- Survey Respondent, 2024
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nNShe figured out ve
would actually come home, once

school started back, she would come
home from school, do her homework,

eat dinner, go to bed at 7:00, just to

wake up at 3:00 in the morning and

then she would lay there from 3:00

until 6:00 or whatever she was going

to get up to go to school and watch
movies or videos. o

I WE
Ho

- Interviewee from Surry
County, VA (2020)






FOR TECHNICAL SUPPORT CALL

540-894-4373

>

_ Curtesy of Iiijga County, VA
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Why the ACP

The Affordable Connectivity Program (ACP), &
federal program that provides discounts on
monthly internet service and devices, is a crucial
component of bridging the digital divide in our
communities. We have seen first hand the
powerful impact of that program, especially for
Black Americans disproportionately affected by
the lack of accessible and affordable high-speed
internet connectivity.

Where you come in
This crucial program will end once the funding |
from the Infrastructure Investmentment and
Jobs Act (ILJA) runs out, unless the program is

inued or made p ent. We need support |
in ensuring that the ACP doesn't expire and this |
important aid isn't pulled out from under milions |
of Americans who depend on it.




Affordable
Connectivity Program
(ACP) Bridge

Bringing broadband

affordability programs
to communities

Prepared by
The Broadband Accessibility and Affordability Office of Albemarle County
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an initiative of Gila River Telecommunications Inc.

Source: https://digitalconnect.org
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Thank you!

Dr. Christopher Ali

Pioneers Chair & Professor of
Telecommunications

Penn State University

cali@psu.edu

@ali_christopher
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